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ogram designed to meet the needs
flyseparated from their birth

the goal is for children to be

placed in another permanent

It is the responsibility, as well as
expectation that ¢t
ncy staff, child advocates, and
professionals.

ter parents be able to provide a

home environment. |t

standing that

e an expression of
s/her needs.

to attend GRAPP (Group

el Approach to Partnership in
training you will receive

e North Carolina Minimum
uires CPR, First Aid, Universal
n Administration training.

The DSS staff strives to ensure that foster and adoptive
parents receive services and support while serving the
children of Moore County. In addition to this handbook, the
social work staff will be available for clarification on subject
matter addressed / not addressed in the manual.




2 K & S | c2adSNIfit K NB\
& 5N YINBYy {dzf t A Oy
LiQa GKS (1AyR 27F jdzSas2y GKFG L Fylag8SN gAi
St 21ljdzSyO0S 4KSYy | 41SR o0& 20KSNEX RSajRAGS Ay
A6SNAR adzZAd 20KSNBRQ OdzNA2aArde GKS oSlaiae | SN
T LG Yt9gBSHE RI & @2dz FNB YIFI{1{Ay3a | NRLKE hyR 2
RAGSNBYOS Ay (KS tATS 2F || OKAfRO®
T LT yv2i YSI RRWQIsKESKS ye tS3aizya RBF- Y2NB
LI NByida 2dzi GKSNBE o0S33aAy3a (42 R2 0(dKAE 62N
K2YSazX L YAIKG adG2L) G4KAa ONITAYS&RT odzi | 2
GKS ySEG NBaLRyaSXx
T LOY ViSSRXR dzZAK (GKS OKAfR ¢St FINB & R?2
NEBySg Yeé tA0SyaSs L R2 KSIFNJ I o 2dz RI &2
LI I OSYSyYy G 62NJ SNR 32 KFfF YIR (N G2 LI
RAYOdzZA G {AR& YR L gtyild G2 KSt LI 24z

| KAf RNBY | NB &2 y@d2y $NIFRM2R 220 |
YR 3JdZARAY3ID

LiOa OKFIAfTSy3adkywa + ySg 2206
oAG 2F | NMzAK 2F SEOAGSYSy
gKIFG @82dzQ@S 323Sy

NBEgFNRAYy3I G2 R2 |
g2NARG YyAIKIYINBao

2 K& Y@eKXa A& Yé LISNE2YIlIf FlL@2NRGS
L I OGdz2rftfte o0StASOPS GKIG GKS Y24l
FaaArald 20KSNRO® Ly GKS SyR> L GKA
AT y20 o0& a42YS KAIKSNI LR2GSNE I 002
GKSGKSNI FlLYAfes FNASYyRa 2N 20 KSNJ
9 E OS NLJi Nb Of S FTNRY

2NJ 3S
I 0 2 dzi
82dzNASE T Ayilizo
322R 2206 LI NBys

2F |

R

@20l sy 3dx
HENJAGY 3. dzLJ
3Sky3a |
L Qa
Y3 1ARA
FYR A0Q3
A YLI2 NI | yi
Y1 6S &4K:
NRAY3I G2

1JS2 LX SQa
bl a2yl f




Table of Contents

Chapter A i Glossary of TermS ..o e Al-A2

Chapter B i How The System Works
How the Department of Social Services Works — ........coovviiiiiiieeennnnn, Bl
How Juvenile Court WOrkS —.......oiiiiiiiiiieviiiis i Bl
Foster Care Coordination of ServiCes  .....ccciiiiiiiiiiiiiiies e, B2
Family & Childrends Servi.ces..Qr.gadi zat

Chapter C i Licensure
MEAICAIS ...vveeieeeeci i e e ———— C1
Environmental Conditions Checklist ... s C1
Living, Kitchen and DiniNg Areas  ........ccccccvvvviviiiiiiiiies ceveveeeveeennnnnns C2
7= 0 |0 T 0 1 C2
0 (0] = 1o [ U SPPPPPPN Cc2
= 11 £ T 1 C2
Fire and Life Safety Areas of CONCern  .......ccccovvviiiiciiiiies cevvvvninnns C3
e (= 1 C4
=] [To o] o T C4
PelS s e C4
Supervision of FOSter HOMES ... i C5

Ongoing Traini

Chapter D i Legal
Criminal Record Checks
Child Restraint System Law

Confidentiality ..........ccceeeeeen.
Damages to Personal Property
Nondiscrimination Statement

Chapter E i Placement
Placement of Children ..........

Request to Move a Child

Emergencies
Successful Visitations

Strengthening

,,,,,,,,,,,,,,,,,,,

nNgeeeeeeceeeeeeeeeeeee.

. e é.

,,,,,

i-on asl

M-

1ual

00 JO o|deL

Chart

@]
o1

D
D



Table of Contents Continued

COMMUNICALION  .oeoiiiiiiiiiiiicc s ereee e erreaeeaassannrneees E4
Provide and acCept SUPPOIt  ..ooooiviiiiiiiiii i cerrriiiies eevveete e e ....E4
Things to Keep in Mind when Accepting a Placement  .........cccccoeiiiiiinnnnnns E4
Questions to Ask When Accepting a Placement  .......cccoviiiiiiiis e E5
Your First Day with the Foster Child  ....ccccooiiiiiii i, E6
Bill of Rights for Children in Foster Care  .....ccccocoiiiiiiiiiiiiiiiies iiiieeeeeeeens E7

Chapter F i1 Vacations and Respite

Vacationseeeéééééeeeeceeeééééeeeee. . .  éééee
Respiteeeeeceééééceceeceeceeceecceeéééceceecee éee

,,,,,,,,,,,,,,,,,,,,,,,,,,

Parenting Tipséééeeeeeéeéééececeeceeeceeeéééceeg.

Di scipline Policyé
Positive Disciplin

Chapter H i Assessments
Protective Services Investigations of H
Allegations of abuse: What Foster Parents Need to know

Chapter | i Financials

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Child Careéééeééecéé. éécéeecéecéeeeeeceeeccece

Financial Responsibilities  .....cccooooiiiiiiiiiiiiis e, ... éé.

ClOtNING ©oeiiiiiiiiis s e 1
Chapter J i Resources

T od o T T o J1

Moore County Partners for Children and

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

CDSA ééééeeeééééeeceécééeceeeceeeeeeeeeeeee. J1

NLC. LINKS oo et ereare e J1
Childhood DeNtal Care  ....veeiee e e eiraaas J2
([T Lo I ot (= To Lo (o ] ) J3
KA X 0T | > o J4
IMMUNIZALIONS e e e et et J5
Bed Bugsééééeéeécéeééeeééeeéeééeéeéeeééeéce.
V(=T T0%= 1o PR J6
General MediCal ISSUBS  .....veeiii e ettt nee veaereeanes J6
Christmas QiftS  ..ocooiiiii s e e ———— J6

JUSIU0D 10

ém @F 1
é. F1
é . G1

é. G1
ééé éée. . G2
e éeé G3
oster Ho me s
=M
A

[ |
Familiesééé.



W | Glossary of Terms

ADOPTI VE PAREMTson with the | egal relation of parent

mut ual rights nd obligations that exist between chi
finalized.

AGENCMW: county department of social services or a pri
to receive children for purposes of placement in fam
ASFASFA stands for the Adoption and Safe Families Ac
child welfare systembs response to childrends safety
need to build Iinkages between the child welfare sys
ensure safety and timely permanency for children.

ASSESSMENTA process by which the CPS agency deter mi ne
in the report of alleged maltreatment is in need of

Bl OLOGI CAL HAREMT:rth mother or father of the child ra
stepparent .

CHILPD:person |l ess than 18 years of age or considered
CHI LD PROTECTI VEASERVI CESs provided or arranged by t
social services agency, and/or the child welfare age
the course of the investigation. I ncludes such servi
provided as a result of the report of alleged child
di sposition of the investigation. Child protective s
of the report.

COURAPPOI NTED REPRESENJAM$ ¥E: appointed by the court 1
abuse proceeding. Magpbientaed aspoecinaely advacawoertor b
guardian ad |litem. The representative makes recommen
COURT ACTIe@M:!l action initiated by a representative of
aut horization to place the child, filing for temporar
include criminal proceedings against a perpetrator.
FAMI LY FOSTER HWOME:e of residence of a family, person
foster care services to children under the supervi si
child placing agency, and which meets the regulation

Rule .0602.

FOSTER CIANREEftoynour substitute care for children pgaced
whom the State Agency has placement and care responsi |

relatives, group homes, emergency she-htdepsjveebbghent r
of whet her the facility is |icensed and whether ay me.
whet her ther is Federal matching of any payment ma d ¢
the chil d. AII children in care for more than 24 hour




M| Glossary of Terms

FOSTER PAREBENITDndi vi dual | i c
di sabled children, usually
nonrel ative.

to provide a home for
the approval of the

I NVESTI GATTHe&@Ngat hering and assessment of objective 1in
ri sk of being mal tr etalt @de dcGemteaatl | wi timctlluel ewsi dtaicrm and
whet her the alleged report is substantiated or not.

JUVENILE COURT AETddgidIONdocument filed with the court
affecting children. The petition typically requests t
an investigation. Usually, a petition requests that
child be plo@dhoenk isretdn ngut

LEGAL GUARAMD WAINt: person who has been given |l egal custod

MALTREATMBEMT:act or failure to act by a parent, caregi
which results in physical abuse, negl ect, medi cal neg
which presents an i mminent risk of serious harm to a
MEDI CAL NEGLECGQTpEe of maltreat ment caused by failure b
health care of the child although financially able to

PHYSI CAL ABpP8Eof maltreatment that refers to physical a
chil d.

PSYCHOLOGI CAL OR EMOTI ONAL TWApDel REEFA TMVEEINtETr: eat ment t hat r

ot her than physical abuse or sexual abuse, that cause:/
ment al di sorder s. I ncludes emotional neglect, psychol «
excessive demands on a childés performance.

RESI DENTI AL FACI EmpYog8&ABFof a public or private grou
emergency shelters, group homes, and institutions.
SEXUAL ABRUSEHEpe of maltreat ment that refers to the in\
sexual gratification or financial benefit to the perp
statutory rape, prostitution, pornography, exposur e,
SUBSTANTI ATEDPpe of investigation disposition that con
mal treat ment was supported or founded by State | aw or
Agency.

THERAPEUTI C FOSTAR adn@MEy foster home where in adgitio
services, the foster parent has received approp@iate
health or substance abuse problems under the sug@ervis
health authority or child placing agency.

UNSUBSTANTIAATIEyDp:e of investigation disposition tghat d
under State |l aw to conclude or suspect that the@f@chil d




Family and Children's Services social workers from Social Services (Agency) primarily work
toward two goals A protecting children and helping families to achieve permanency for their
children. The Agency provides services that assist in providing safe homes for children.

Families involved with the Agency are assigned a team of workers, including a social worker

who helps in providing support and referrals that assist with family needs. Social workers will
contact caregivers regularly to discuss the health, daycare and well being of the child in their
care. Social workers help in arranging visits with siblings, parents and other family members.

Social Services helps to facilitate relationships between a child, parent and other individuals or
organization involved in the care of the child. If caregivers have questions about services or
resources for the child in their care, they should call their social worker.

How Juvenile Court Works

Moore County Social Services and the juvenile courts are partners in
serving the best interest of children who are in the custody or
placement responsibility of the Agency. They focus on the need of
the children - not the guilt or innocence of the parents.

When Social Services decides children are not safe in their parents’

home, the Agency wil/| petition the court for custody
list children as abused, neglected or dependent. If the petition is granted and a non -secure
order is issued, parents have the right to their own attorney. When a petition for neglect or

abuse is filed in the court for a child, a Guardian ad Litem advocate who is a trained
community volunteer, along with a Guardian ad Litem attorney, is appointed by a district
court judge. Their role is mandated by North Carolina General Statute 7B -601.

A GAL may be appointed when children are declared dependent . The GAL does NOT work for

Soci al Services. The GALO6s role is to focus on chil
to most records concerning children, including Social Services, school, hospital and

psychological records.

Non-secure custody can be granted to Social Services after a petition is filed if the court
believes that the children are in immediate danger. If non -secure custody is granted, children
will be placed in foster care or with a relative.

When a non -secure petition is filed, state law requires that a hearing be held within seven
business days. At this hearing the judge will decide whether or not the children should be
returned home or remain in Agency custody.

If children remain in Agency custody, court reviews will be held at 60 -, 90 - and 120 -day
intervals.
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Court hearings/Reviews 0 A number of court hearings occur

‘ during the life of a case. The first hearing is held within seven
°9" days after a judge approves anon  -secure custody order. This

§ | C— O order is issued when a child is in immediate

9 danger and needs to be removed from the home for
protection. Atthe Seven-Day Hearing a judge decides
whether a child returns home or remains in Agency custody.

‘ e — __— __ judge hears from the birth parent, Agency and Guardian Ad
iy &Y " Litem (GAL) and then determines if the children have been
abused or neglected.

G 1 The next hearing is the  Adjudicatory Hearing  , where the

1 A Dispositional Hearing also takes place either at the time of the adjudicatory hearing or at
another date. At the dispositional hearing the judge decides what is going to happen to a
family in terms of the decision that was made at the adjudication. The parents are ordered to
follow the Case Plan and the Agency is ordered to assure that appropriate reviews are
provided.

1 Review Hearings are held every
three to six months of a case. At

these hearings, the judge asks °““|;';'1“'° Explanation
parents to explain the progress they u
have made towards reunification with 0 days I:> Petition/Nonsecure
their children.
7 days l=> 7-day Hearing
1 The Permanency Planning Hearing
is held within the first 12 months of a The court has to conduct a
case. The hearing goal is to develop 14 days |:> Second 7-day Hearing eoprmmesstimpone Saorn md
and achieve a safe, permanent home Disposition.
period of time. ::Llﬂ:ta::réougg;isnfgr;tg-ﬁlnng of
§ Child and Family Team meetings - E>Ad'"d'°au°"/ e the petiton uniess the court orders

(CFT) - These meetings are held
with birth parents, children, Agency 150 days :> 1st Review Hearing Done within 90 days of the
staff members, foster parents, R . B cnpcnmaniseion

caregivers and representatives from The judges usually orders review

other agencies who work with the 240 days @ Review Hearing hearing every 90 days for a case.

. . . If ordered to cease reunification
family. The goal of the meeting is on both parents, a permanency
often to prevent children from being 330 days @ Review Hearing planning hearing must be held

. \ ithin 30 days.
removed from the birth parents o
home. In cases where cthren are —— I=> T :I:us,t‘ be done within 12 months of
already removed, the goal is to oS
prevent or rempve any Ob_Stades Every 6 months Permanency Planning Review or
that keep families from being Post TPR Review (if TPR granted)

reunited.

If Permanency Plan is adoption, the Termination of Parental Rights (TPR) petition must be filed
within 60 days of the Permanency Planning Hearing unless the court rules otherwise.
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ICENSING

L

3 Medicals

The Medical examinations are required of the foster parent at
the initial licensing. Cost for a routine physical exam is the
responsibility of the foster parent applicant.

3 Environmental Conditions Checklist

The foster home licensure social worker will perform an
© Can Stock Photo - csp1477624 environmental conditions checklist.

The home and yard shall be maintained and repaired so that they are not hazardous to the
children in care.

The house shall be kept free of uncontrolled rodents and insects.
Windows and doors used for ventilations shall be screened.

The kitchen shall be equipped with an operable stove and refrigerator, running water and
eating, cooking and drinking utensils to accommodate the household members. The utensils
shall be cleaned and stored after each use.

Household equipment and furniture shall be in good repair.

Flammable and poisonous substances, medications and cleaning
materials shall be stored out of the reach of children placed for
foster care.

Explosive materials, ammunition and firearms shall be stored
separately in locked places.

Documentation that household pets have been vaccinated for
rabies shall be maintained by the foster parents.

Comfort Zone: Each home shall have heating, air cooling or ventilating capability to
maintain a comfort range between 65 and 85 degrees F.

The exterior spaces around the home, including any yard spaces shall be clear of any
dangerous objects or hazardous items including access to water, such as swimming pools,
beaches, rivers, lakes or streams. Access to such hazards shall be avoided by either a fence

at | east 486 high with a |l ocked gate around
locked gate around the yard and exterior space of the home while still providing play space

for the child. Access to water in above ground swimming pools shall be prevented by

locking and securing the ladder in an inaccessible place.

Rooms including toilets, baths and kitchens in family foster homes licensed for the first
time after July 18, 2002, without operable windows must have mechanical ventilation to the
outside.

t

h e



3 Living, Kitchen and Dining Areas

Each home shall have a family room and a dining area to meet
the needs of the family including children placed in foster care.

The kitchen shall be large enough for the preparation of food
and cleaning of dishes.

3 Bedrooms

Bedrooms shall be clearly identified on a floor plan as bedrooms and shall
not serve dual functions

IcCensing

L

Children shall not be permitted to sleep in an unfinished basement or an
unfinished attic.

Sleeping arrangements:
(1)Each child shall have his own bed

(2)Each bed shall be provided with a comfortable mattress, proper
support, two sheets, a blanket and a bedspread, and be of a size to

=]
LT
%ﬁ accommodate the child.
(3)No day bed, convertible sofa or other bedding of a temporary nature

Q shall be used except for temporary care of up to two weeks.

(4)Sleeping rooms shall not be shared by children of opposite sex
except children age five and under may share a room.

(5)Sleeping arrangements shall be such that space is provided within the
bedroom for the bed, the chil dds personal pos
degree of privacy.

(6)When children share a bedroom, a child under six shall not share a room
with a child over 12, except when siblings are being placed together. No more
than four children shall share a room.

3 Storage

Separate and accessible drawer space for personal belongings and sufficient
closet space for indoor and outdoor clothing shall be available for each child.

3 Bathrooms

The home shall have indoor, operable, sanitary toilet and hand

washing and bathing facilities. Homes shall be designed in a manner

that will provide children privacy while bathing, dressing and using

toilet facilities. . A
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ICENSING
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3 Fire and Life Safety Areas of Concern

Fire Extinguishers

The Foster Home rules require that a working, mounted, fire

extinquisher(s) rated 2 -A:15 ABC or larger (This should be in the
vicinity of the kitchen, but not directly at the stove.) or CO2 a ymatters
Type fire extinguisher is readily available and another ABC type

or CO2 type is centrally located. This information is printed on a
label on the side of the extinguisher or on the box.

All extinguishers must be checked by a fire extinguisher company and be properly tagged annually.

Extension Cords

The Foster Home rules require that extension cords be factory listed. They must not be used as a

substitute for permanent wiring. The Fire Marshal will not accept any cord that has been altered, spliced

or repaired by individuals. These cords should not run through doorways, under rugs or flooring, through
holes in walls, or span across nails or ceilings. These cords should not be used on large appliances. When
multiple plugs are needed, approved power bars with breaker switches or resets should be used instead of
drop cords or octopus plugs.

Evacuation Plans

Evacuation plans should be clearly drawn and discussed with all foster family members in the home,
including children in foster care.

Telephones

The Foster Home rules requires a working telephone in the home. Recommendation:  This phone should
be in a central location, not a bedroom.

Smoke Detectors

9 Batteries in smoke detectors should be changed twice a year.
9 Detectors should be cleaned or vacuumed on a regular basis. Dust causes malfunctions.

fBe sur e bsnaptingplaceeds wohen i nstall ed.

Locks
Single key deadbolts with a switch device on the inside to unlock the deadbolt are permissible.

Recommendation : Do not use the slide chain or slide dead bolt locks due to difficulty in reaching and unlocking
these latches quickly. The N.C. Fire Code does not permit these on public buildings.

Doors and Windows

Doors and windows in rooms used for sleeping must open properly with little
effort. (Hook latches or separate locking devices will not be approved.)

No obstacles, including furnishings shall obstruct ability to access flight through
the window.

Hallways, Doorways, Ramps, Entrances, Coridors

All hallways, doorways, entrances, ramps, steps and corridors shall be kept clear
and unobstructed at all times Clean out and reduce papers, old magazines, toys and
clothes. All of these can be highly combustible.



